IHoab30BaTebCKOE COTJIALLIEHHE

Hacrosimee cornameHne ONpenenseT YCIOBUS MPEAOCTaBIEHUS YCIyTU
OHJIAMH-TIpoJiaxku  OusieToB  DenepanbHbIM  TOCYIAPCTBEHHBIM  aBTOHOMHBIM
yupexknenrem «llentpaneubiii mapk «llatpumor» MunucrtepctBa 00OPOHBI
Poccuiickoit ®enepanum.

1. OCHOBHBIE TEPMUWHBI

1.1. Yupexxnenne —  @DenepalibHOE  TOCYAApCTBEHHOE  aBTOHOMHOE
yupexnenne «llentpanbubii  mapk «llatpuor» MuHucTepcTBAa  00OPOHBI
Poccuiickoit @enepanum.

1.2. baHkOBCKass kapTa — HMHCTPYMEHT IS COBEPILICHUS €€ JepikKaTelIeM
omnepanuil ¢ ACHEKHBIMU CPEACTBAMH, HAXOJAIIUMHUCS y OaHKa, BBITYCTUBIIETO
KapTy, B COOTBETCTBHM C 3aKOHOJATelbCTBOM Poccuiickonn @enepaunu u
JIOTOBOPOM C OAHKOM-IMHUTEHTOM.

1.3. bank-3kBaiiep — O0aHK, OCYIIECTBIIOIMIMM TEXHOJOIMYECKOE U
MH(QOpPMAIIMOHHOE  B3aUMOJICUCTBHE, a TaKXe pacueTHOe OOCIy>KUBaHUE
YupexaeHus 1o onepanusaM OIaThl TOBAPOB U YCIYT, TPOBEICHHBIM C IIOMOIIIBIO
MJIATEKHBIX KapT B ceTu HTEpHET.

1.4. bujaer — TOKYMEHT, M3TOTOBJICHHBIM Ha OJAHKE CTPOroMl OTYETHOCTHU
(Ouster, SKCKYpCHOHHAs IyTeBKa, aOOHEMEHT, NOAapOYHbI cepTUuduKar),
MPEIOCTABISIONINI MPABO MOCEHIIECHUS Y UPEKICHHUS.

1.5. Bo3BpaTr — BO3BpallleHUE B COOTBETCTBUU C YCIOBUSMHU HACTOSIIETO
CornainieHusi CTOMMOCTH DJEKTPOHHOTO 3aKa3a/CTOMMOCTH buiera Ha ycioBUAX
Hactosiiero 11onp30BaTENbCKOro COTIIAICHUS.

1.6. Kiiment (Ilosib30BaTesib) — Qu3znueckoe Juio, JocTuriiee 18-reTHero
BO3pacTa, WM YMNOJHOMOYEHHBIA MPEACTABUTENIb HOPUAUYECKOrO  JIUIA,
UCIoib3ylone baHKOBCKYyI0 KapTy Ha OCHOBaHMHM JOroBopa C OaHKOM-
AMHUTEHTOM, Mpomeamue perucrpanuio Ha Cailte u ucnonp3yromue CalT ais
nosyueHust uHdpopmauuu u 3akaza buneros.

1.7. Croponsl — Yupexaenue, KineHr.

1.8. 3aka3 (DJIeKTPOHHBIN 3aKa3) — JOCTYIHBIA K omiare yepe3 Caut
VYupexnenuss komiuiekT buneroB (oaun buner) Ha ogHo Meponpusitue,
BBIOpaHHBIN KineHTOM Ha caifTe, 00beIMHEHHBIM €IMHBIM HUICHTH(UKAITHOHHBIM
HOMEPOM B aBTOMAaTU3MPOBAHHOUN CUCTEME PE3EPBUPOBAHUS U MPOJAXKU OUIETOB
YupexaeHusi, HA OCHOBAHUU MPHUCBOCHUS KOTOPOTO OCYHIECTBISIETCS BPEMEHHOE
u3bsaTue (OpOHUPOBaHKE) YKa3aHHBIX buiieToB u3 0011el npogaxy.

1.9. Kaccbl YupekaeHuss — Kacca YUpexJIeHMUs, NpeJHAa3HAYCHHAs IS
BHEOUEPETHOTO TOJy4YeHUs] (PU3MYECKUMM JUllaMu buieroB 1o paHee
OIUIAYEHHOMY JJIEKTPOHHOMY 3aKa3y, pacrojoKeHHas mo azapecy: r. CaHkr-
[TerepOypr, r. Kponmranr, luragensckoe mi., 1. 18, ctp. 1.

1.10. Meponpusitue — HAyYHO-NIPOCBETUTEIBCKUE MEPONPUATHS, B TOM
yucie: a0OHEMEHTHI, MOCEIIEHUE BRICTABOK U 0OBEKTOB Y UPEXKACHUS, B TOM UUCIIE
Myseit BoenHo-mopckoi CiaBbl, KOHIEPTOB HAa OTKPBITOM IJIIOMIAJKE, IKCKYPCHUI,
a TaKXke JIFOOBIX MHBIX COOBITHUM, MOCENIEHHE KOTOPHIX BO3MOXKHO TOJBKO MpHU
npeabsBieHnn bunera.



[.11. Ilimare:xk — mepeBOI IEHEKHBIX CpencTB B pasmepe CtoumocTu 3akasa
Ha CUET YUPEXKAECHHUs C TOMOIIbI0 baHKOBCKOM KapThl.

1.12. Cucrema (IlnaTe:xxkHassh cucTreMa) - COBOKYIHOCTb (PUHAHCOBBIX
UHCTUTYTOB, OOBEAMHEHHBIX MEXIy CcOOOH Ha JIOTOBOPHOM  OCHOBE,
o0ecrnieunBalOMINX HHMOPMAIIMOHHOE U TEXHOJOTMYECKOE B3aWMO/ICHCTBUE,
HEO0OXO0IMMOE JIJIsl OCYIIIECTBICHUS pacyeToB Mexk 1y KilneHToM 1 YupexaeHueMm.

1.13. Onaara 3aka3za - noATBepkAeHUE cO CTOpoHbl Cucrtembl (akra
CIIMCaHUS JICHEKHBIX CPEJICTB ¢ OaHKOBCKOM KapThl KitneHra.

1.14. IIpaBuiia 1mJIaTeKHBIX CHCTEM - CBOJ JTOKYMEHTOB, PETYJHPYIOIIHUX
JeATeNbHOCTh mIatexxHbix cucteM MUP, VISA, MasterCard, UnionPay.

1.15. Caitit - WEB-caiir YupexaeHus, pa3MEUICHHBIM MO 3JEKTPOHHOMY
aapecy: https://https://mvms.ru, https://MBmMc.pd, comepxamuii B TOM 4YHUCTE
UHCTPYMEHTHI sl opopMileHHs] DJIEKTPOHHBIX 3aKa30B M B3aUMOJICUCTBUSA C
[ImaTte:xxHOM CUCTEMOM JJIs1 UX OILJIATHI.

1.16. Corramenue — HaCTOSIIIEE MTOJIB30BATEIBCKOE COTTIAIICHHUE.

1.17. Barank noATBePKACHUS OIJIATHI 3JIEKTPOHHOI'0 3aKa3a - TOKYMEHT Ha
OyMa)KHOM HOCHUTENIE, MMOJITBEPKIAt0IINH PakT ocyiiecTBieHus: KIlneHToM omiatsl
AJEKTPOHHOTO 3akasza yciayr YupexzaeHus Ha Caitte. bnaHk moaTBep:kaeHUA
OIUIAThI AJIEKTPOHHOIO 3aKa3a HE SBJISETCS bUileTOM U He JaeT mpaBo MOCEIICHUs
Meponpustus. biiank moATBEPKACHUS OIIATHI JIEKTPOHHOIO 3aKa3a CIYKUT IS
YVIPOUIEHHUS  TNOMCKa  paHee  oOmIadeHHoro  3aka3a  Ilocerurens B
aBTOMATU3UPOBAHHOW CHUCTEME PE3EPBUPOBAHUS U MPOAaX OUIIETOB C IENbIO
dbopmupoBaHuUs B Kacce YUpexKJeHUs B A€Hb MOCEIeHNs buieToB B COOTBETCTBUU
C COCTaBOM OIUIAYEHHOT0 DJIEKTPOHHOTO 3aKa3a.

1.18. CroumocTh 3aka3za - onpeaensieTcss CTOpOHAMU ISl KaKI0ro 3aKas3a Ha
OCHOBE JICHCTBYIOIIUX PACIICHOK YUpexeHUsS Ha MOMEHT oopMieHus 3aKas3a Ha
Caiire.

1.19. bpoub buiaeTroB - KpaTKOBpEeMEHHOE pe3epBUpOBAHUE (U3BITHE U3
OTKPBITOM MPOJAXU BO H30ekKaHUWE IyOIMpOBaHUS MPOJaXK) 4Kcia bumeros,
ykazanHoro Knuentom npu (opMupoBanuu DIEKTPOHHOTO 3aKa3a, ¢ MOMEHTA
Hayana ¢popMupoBaHusa 3aka3a (HaxkaTusi KHONKH «3aka3aTb» U OJJHOBPEMEHHOTO
BBIpAXKEHUS COTJIacusl € YCJIOBHSMU Hacrtosimero CorjamieHus) J0 MOMEHTa
Ormtatel DJIEKTPOHHOTO 3aKa3a WM OTkaza KimeHta OT omiaTel, B TOM YHUCIE
BBIP@&XKEHHOTO OTCYTCTBUEM AaKTHUBHBIX JeucTBUM KimeHTa B OTHOIIEHUH
MOATBEPKACHUS U/ UIIH OIJIAThl DJIEKTPOHHOIO 3aKa3a.

1.20. MuTepBay 0Oe3xeliCTBUSA - YCTAaHOBJICHHBIM JaHHBIM CoraleHnemM
BPEMEHHOW MIPOMEKYTOK OTCYTCTBUSI aKTUBHBIX J1ecTBUN KiueHTa B OTHOIIEHUH
MOATBEPAKACHUS W/WIM OIUIaThl DJIEKTPOHHOTO 3aKa3a, M0 MCTEYEHUU KOTOPOTO
bpounb buneros npekpamiaercs (buneTsl BO3BpailialoTcsi B OTKPHITYIO MPOAAXKY).

1.21. leHb nocemeHus - 1eHb PAaKTUUECKOr0 NOJIYUECHHS YCIyT Y UpeKaACHUS
(mocemenust Meponpusitus).

1.22. AnTepBajg mocemieHUsi - BPEMEHHOW MEPUOJ, HCUYUCIAEMBIA B
KaJICHIAPHBIX JHSIX, HAUMHAs C JaThl, BeIOpaHHON Kinentom npu odopmieHuu
ANIEKTPOHHOTO 3aKa3za, B TedeHue Koroporo KimeHT nubo mnuio, ykazaHHOE
Knuentom B kauecTBe nosyyarens bunera, umeer npaBo NoCeTUTh MeponpusTue.




B cnydae, ecim Ha VHTepBam TmOCEIIEHHs MNPUXOAATCS Hepabouue JTHU
Yupexnenus, korma npueM llocerurenein He ocymecTBiaercsa, MHTepBan
nocenieHus He mnpojieBaercs. s meponpustuii ¢ (GUKCUPOBAHHOM JaToU
WNutepBan nocenieHus: cocrapisier 1 (oguH) pabounii AeHb U coBmajaer ¢ Jlnem
MTOCEILICHHS.

1.23. Hoay4aresb - pusnyeckoe JMIO, ABIAIONIEECS NoaydareneM bueros
B Kaccax YupexxneHus coriiacHO JaHHBIM, yKasaHHbIM KitmenTom B 3akase.

2. OPEIMET COI'JIALIEHUSA

2.1. Cornamenne peryaupyeT OTHOIIEHUs Mexay KiimenTom n YupexaeHnem
npu opopmiieHuu u oriare Knuentom 3akasza ¢ ucnonb3oBanuem Caiirta.

2.2. CornaiieHue SIBISIETCS TOrOBOpOM Mexay KimmeHToM u YupexaeHnem
(manee Ctopona, CTOpOHBI), periiaMeHTUpyeT ucnoyib3oBanne Kiuentom Caiita
YupexaeHus u siBasieTcsl myOIUYHBIM IOTOBOPOM MTPUCOEAUHEHUS B COOTBETCTBUU
co cT. 426-428 T'K PO.

2.3. CnoBa W BBIpaXKEHUs, BbIJEJICHHBIE 3arjlaBHbIMA OYKBaMU IO TEKCTY
Hacrosmero CornameHus, €Cid HE OIPENEIEHbl HEMOCPEACTBEHHO MO TEKCTY
TaKOBBIMHU, UMEIOT 3HAYEHUS, IPEyCMOTPEHHBIE 111 HUX B pa3zene | HacTosmero
Cornamenus.

3. BCTYIUVIEHUE COI'JIAHIEHUSA B CUJTY

3.1. Cornamenue BCTynaeT B CHIIy C MOMEHTA Ha)KaTHs KHOIIKH «3aKa3aTby» U
OJTHOBPEMEHHOTO BBbIpaK€HUs coryacusd KimeHTa ¢ yClIOBHSMH HACTOSILIErO
Cornamenus B npouecce ohopmiieHHs1 IEKTPOHHOIO 3aKasa.

3.2. VupexaeHue OCTaBlsieT 3a COOOW MpaBO BHOCUTh HM3MEHEHUS B
Hactosimee CornameHue 0€3 JOMONMHUTENBbHOro yBeAaomiieHus KimeHta wu
npenynpexaaer Knuenrta o Tom (a KimeHT HacTOSIIIMM IPUHUMAET U COTJIAIAeTCs
C T€M), UTO MpPHU KaxJA0M HOBOM 3aka3e KineHT 00s13aH 03HAaKOMHUTBCS ¢ TEKCTOM
CornameHnust Ha MPeIMET BHECEHHBIX 3MeHeHu. Tekct Cornamenus HOCTOSSHHO
pa3menieH Ha Caitte Yupexenus no aapecy: https://mvms.ru, https://mMBmc.po.

3.3. Cornacue Knnenra ¢ ycnoBusiMu Hactosero CorjaameHus: BbIpaxaeTcst
oTMeTKOM mojsi «CoryiaceH ¢ yCIOBUSIMU IOJIb30BAaTEIBCKOIO COIJIAIIEHUS» U
pa3MeIEeHNEM CBOETrO 3JIEKTPOHHOIO aJipeca B pErUCTPALIMOHHON (hopMe.

4. PETUCTPALIUSA

4.1. Peructpanus na Caiire:

4.1.1. KnueHt 00sA3yeTCsl 3alOJIHUTh BCE MOJI PETUCTPAUOHHON (POpPMBI
(anekTpoHHOM aHkeThl) Ha CaitTe mpu opopmiileHNH 3aKasa.

4.2. KnueHT 00s13aH:

4.2.1. yka3aTh IeUCTBYIOIIUN afpec 31eKTpoHHOM nouTkl KnuenTa (e-mail);

4.2.2. ykazaTs neicTBytoiuii Homep tenedona Knnenra,

4.2.3. BBect @O nonyuarens buneros B Kaccax Yupexaenus;

4.2.4. BpIpa3uTh cBoe coryacue c ycioBusmMu Cormamenus (cm. m. 3.3.
Hacrosero CornaiieHus).

5. IPABA U OBA3AHHOCTHU KJIMEHTA

5.1. KimeHT o00s3aH TOJHOCTBIO COOMIOAATh YCJIOBHS  HACTOSALLETO

CornameHnus.




5.2. KitmeHT nmeeT nmpaBo OCyIIeCcTBIATh 3aka3 Ha Caiite u Bo3Bpar [lnarexa
B COOTBETCTBUU C yCIOBUSMHU HacTosiiero CornameHusl.

5.3. KnaueHT He uMeeT mpaBa BOCIPOU3BOJAWTH, MOBTOPATh, KOMUPOBATH,
nepenpoiaBaTh, pa3MeniaTh Ha JPYTUX CalWTax, UCIOJIb30BaTh B KOMMEPUYECKUX
WU peknamMHbIX nensax uHdopmanuio ¢ Caidita, B TOM uuciie UHPOpMAIUIO O
npemioxkeHHbIX Ha Caiite bunerax u nieHax Ha buieTsl.

5.4. Knuent ocyuiectBiisieT BxoJ Ha Mepornpusrue no buneram, BbIJaHHBIM B
Kacce YupexJeHUs Ha OCHOBAaHUU MOATBEPKACHUS OIUIATHI 3JIEKTPOHHOTO 3aKa3a
(Ha OyMa)XHOM WJIM 3JIEKTPOHHOM HOCHUTEJIE COTJIACHO MpaBWJIaM, ONMKMCAHHBIM Ha
AIEKTPOHHOM OMIIETE).

5.5. KnueHT cornamaercs nmojay4aTb OT Y UYpEexICHHS Ha 3JIEKTPOHHBIN aIpec
u/unu aboHEHTCKU Homep TenedoHa, ykazaHnHblie KimeHnTomM mpu pabote ¢
CepBucoMm, uHGOPMAIIMOHHBIE  JJIEKTPOHHBIE  COOOIIeHWs  (mamee  —
CHOTU(DUKATOPEI»).

5.6.  VYupexneHue  BOpaBE€  HUCIOIb30BaTh  HOTU(HUKATOPHI IS
uHopmupoBanusi Kinuenra o0 n3MeHEHUsIX U HOBBIX BO3MOKHOCTAX CepBuca, 00
n3MeHeHnn CornaiieHus Wik yka3aHHbIX B HeM OOs3aTeNbHBIX JOKYMEHTOB, a
TaKXe JJIS pacChUIOK MHPOPMAITMOHHOTO MJIU PEKIAMHOIO XapakTepa.

6. IPABA U OBA3AHHOCTU YUYPEXK/IEHUSA

6.1. Yupexnennem mnpenoctanisieT KineHTy BO3MOXKHOCTb OCYIIECTBIATH
3aka3 buietoB m ux BosBpar uepe3 Calt VYupexaeHHss B COOTBETCTBHUHU C
ycioBusiMH HacTosiiiero CornamneHus.

6.2. Yupexnenue oOs3aHo yka3aTh Ha Calite neHy s Bcex buieros,
KOTOpbIE NOCTYyNHBI aisa 3aka3a. [Ipomaxka 1l JIBrOTHBIX KaTeTOpUN TpakJaH
OCYILECTBIISIETCS TOJILKO B OMIIETHOM Kacce My3est pu npeIbIBICHUN JOKYMEHTA,
YAOCTOBEPSIOIIETO MPaBo Ha JIbroTy. [Ipoaxa 1j1st IbrOTHBIX KaTerOpuil TpakiaH
Ha Caiite YupexIeHUsI HE OCyUIECTBISETCS.

6.3. YupexaeHue uMeeT MpaBoO B OJHOCTOPOHHEM MOPSJIKE U3MEHUTH LIEHY
buneros, npennaraemeix Ha Caitte, mpu 3ToM CTOMMOCTH paHEe OIIAYCHHBIX
3aKka30B OCTAETCS HEM3MEHHOM.

6.4. YupexaeHue uMeeT MpaBo Hampaiarh KnmeHtam uH(OpMaimoHHBIE
COOOIIEHUSI, CBSI3aHHBIE C OKa3aHUEM YCayT (B TOM uucie odhopmieHueM 3akasza).

7. IPABUJIA NTIOKYIIKHU U BO3BPATA BUJIETOB

7.1. Bamora I1narexa u Bo3Bpara.

7.1.1. BamroTol criucaHus I€HEKHBIX CpeACcTB ¢ baHkoBckol kapThl Kinuenra
B COOTBETCTBUU C 3aKOHOAATENHCTBOM PD siBisieTcst poccuiickuii pyoiib.

7.1.2. Bamotoir Bo3Bpata IeHEXKHBIX CpPEACTB Ha baHKOBCKyH Kapry
Kimenra
B COOTBETCTBHHM C 3aKOHOIATEILCTBOM P® siBnsieTcst poccuiickuit pyoiib.

7.2. IlopaoK COBEpIIEHHS MOKYIIKY IPU O1U1aTe baHKOBCKOW KapTOWH.

7.2.1. Ilocne BbIOOpa HEOOXOAUMBIX OumieroB, KiumeHT mnpucrtynmaer k
opopmiieHnto  3aka3za IOCPEJACTBOM  HaXKATHS  KHONKU  «3aka3aTb» U
OJIHOBPEMEHHOTO BBIPAKEHUS COTJIACHS C YCIOBUSIMU HacTosiiero CoriameHus u
MOATANHO IPOXOAUT BCE CTyNeHU PopMHUpoBaHus 3aKasa.



7.2.2. B no6oil MOMEHT A0 OKOHYATEJIbHOrO MOJTBEPXKICHHUS 3aKaza u
coBepieHus [Inarexxa KnueHT BpaBe 0TKa3aTbCs OT HEOIUIAYEHHOTO 3aKa3a, €CIin
Kakue-mu6o ycnoBust CornamieHus: SIBISIIOTCS I8 HETO HENPUEMIIEMbBIMH.
NutepBan Oe3nelcTBUS C MOMEHTa HaKaThsli KHOMNKHA  «3akaszaTh» U
OJTHOBPEMEHHOT'O BBIPAKEHUS COIJIACUA C YCIOBUAMU HacTosAmero Corjnamenus 10
IOATBEPKACHUS DIIEKTPOHHOIO 3aKas3a ycraHaBiauBaercs 10 20 muHyT. MIHTEpBan
Oe3meiicTBUS € MOMEHTa IOATBEpXKAeHHS 3akaza g0 OmaTel  3akasza
ycTaHaBiuBaercs 10 30 MUHYT.

7.2.3. 1 onnatel 3aka3a KilMEeHT aBTOMaTUYECKU NIEPEHANPABIISIETCA HA CAUT
Cucremsl, Ti€ IPOBEPSIOTCA AaHHbIe bankoBcko# kapThl Knnenta. [Ipu ycneninom
npoBeneHuu [lmarexa co cuera baHKOBCKOM KapThl CIIMCHIBAETCS CyMMa B pa3Mepe
cTouMocTH 3aka3a. B ciyuae, ecnu ormiara 3aka3a He Oblla 3aBepllieHa W/WIU
3aBeplleHa HeycnenrHo, KiineHT BopaBe opopMHUTh HOBBIM 3aka3 ¥ MPOU3BECTU €TI0
OIUIATY COTJIACHO MOPAAKY, YKa3aHHOMY B II. 7.2. CornameHus.

7.2.4 Tlpu ycnemHoMm OpoHupoBaHuu OuieToB KimeHT momydaer Ha agpec
AJIEKTPOHHOM MOYTHI, YKa3aHHbIA B mpoiiecce odopmieHust 3akaza, CChUIKY Ha
biank moaTBepKAEHUS OIUIATBI  AJEKTPOHHOTO 3aka3za Uil  OIulaThl W
pacrieyatsiBaHus biaHka.

7.2.5. DNEKTpOHHBIM 3aKa3 CUYMTACTCS JOCTABJICHHBIM, €CJIM IMHUCHbMO-
YBEJIOMJIEHHE O €ro YCHENIHOW oruiate ObLIO OTMPABICHO MOYTOBBIM CEPBEPOM
Yupexnenus. HenoslyueHne yKa3aHHOTO YBEIOMIICHUS, a TaKke JIpYyTHX
yBeJIOMJIEHU, HampaBisieMbix [loceTuTento B mporecce OpOHUPOBAHUS U OTLIATHI
3aka3a, HE MOXET CIIY)KHTh NMOATBEPKICHUEM HEMONY4YEeHUs 3aKasza, TaK Kak HE
3aBUCUT OT JEUCTBUN YUpexKJeHUs. YUpexKJAeHUE CO CBOEU CTOPOHBI O0A3yeTCs
NpEANPUHATh HEOOXOIUWMbIE MEphl M0 MHUHUMM3ALHUK PUCKOB HEMOJYy4YEHUs
YBEJIOMJIEHUW: TPOBEPKY ajapeca HNEKTpOHHOM mnouThl llocerurens myrem
OTIIPAaBKU €My IIPOBEPOYHOIr0 KoJa, 0€3 BBOJA KOTOPOIo MPOJOJIKEHNE padOThI €
3aka3oM, B TOM YHUCIIE €r0 OIJIaTa, HEBO3MOXHBI.

7.2.6. bilaHk TOATBEPKICHUS OIUIATHI JJIEKTPOHHOTO 3aKa3a SBISIETCA
CaMOCTOSITEJIbHBIM ~ JIOKYMEHTOM, NOATBEpkAatomuM TmpaBo Kiuenta Ha
nojryyeHue yciyr. Ilomyuenue buiietos, rae ykazano BpeMs Hadaiia Meponpusatus
(B T.4. OUJIETHI HA BBICTABKY C C€aHCaMH), IPOU3BOJUTCS B Kacce He no3anee 60
MHH. JO Hadajia MeponpusiTusi, OCTaJIbHBIX BHIIETOB - HE MO31HEE 3 4YacoB 0
3aKpBITUA YupexaeHus.
[To ucTeueHnn yKa3aHHBIX B HACTOSIIEM ITYHKTE CPOKOB briteTsl 3aka3a CUMTarOTCA
HE MOJIIekKAITUMU BO3BpATy, (PaKT HEMOIyudeHHUs] BUIeToB Mo COOTBETCTBYIOIIEMY
3aka3y Oyner mpusHaBathcsi YupexaeHueM u KiaueHtoMm (akToM HemomydeHus
buneros no Bune Knuenra u ocBoOoxaaer YupexaeHnue or Bo3spara Knuenrty
cymmbl [lnarexxa Mo COOTBETCTBYIOIIEMY 3aka3y, eclii He OyayT yCTpaHEHbI
00CTOATENbCTBA, OCTY>KUBIIINE OCHOBAHUEM JIJI OTKa3a B Beiaue busera B cpok,
YCTaHOBJIEHHBIN U NoJrydeHus: buneros no 3akasy.

7.2.77. Hna nonydyenuss bunetroB B kacce YupexaeHUs HEOOXOAUMO
MPEIbABUTh JOKYMEHT, YAOCTOBEpAOIINN JUYHOCTh [lomydarens 3akaza u
pacrevyaTaHHbI bilaHK MOATBEPKAEHUS OIUIATHI JIEKTPOHHOTO 3aKa3a.



7.2.8. B ciryuae onHocTopoHHETO oTka3a Knuenra ot 3akaza KnueHt umeer
npaBo Ha Bo3Bpar cyMmbl, yriaueHHOM uM mnpu odopmiieHHMH 3akaza B
COOTBETCTBMH C 1. 7.7. HacTosimero CornameHus.

7.3. Otka3 B Bbl1aue buneros.

7.3.1. YupexneHue uMeeT MpaBo OTKa3aTh B Bblaue buieToB B cieayrommx
ClIyvasix:

7.3.1.1. npu nonydyenun wuHpopmanuu OT CHUCTEMBI O COBEPIICHUU WU
MOJO3PEHUN Ha COBEPILICHHE MOIICHHUYECKON OIepaluu ¢ HUCIMOIb30BaHUEM
bankoBckon kaptel Knmenra no Bossparta Ilmarexxa Ha baHKOBCKyrO Kapry
Kmmenra;

7.3.1.2. ecnu buietsl mo cCOOTBETCTBYIOIIEMY 3aka3zy ObUIM BBIJAHBI paHee
Knuenty nubo nuity, ykazannomy Kinentom B kauectBe [lonyuarens;

7.3.1.3. B chay4ae HEBO3MOXXHOCTU UJAECHTUPUIUPOBATH JUYHOCTD
[Tomyyarerns,

7.3.1.4. B ciywyae Bo3Bpara [lmarexa 1o COOTBETCTBYMOLIEMY 3aka3dy Ha
bankoBckyto kapty Knuenrta 1o momenTa oOpaienus Knuenrta unu [omyuarens
115t mostyueHust bunera no 3akasy;

7.3.1.5. B cmydyae HecOBMaJeHUs JUYHBIX NaHHbIX [lomyuarens (Damuinw,
Nmenn, OrtuectBa), yKa3aHHBIX B OJEKTPOHHOM 3aKa3e W NPEAbSBICHHOM
[Tonyuarenem OKyMEHTE, YIOCTOBEPSIOIIEM JTUYHOCTD;

7.3.1.6. B ciiyyae OTCYTCTBHSI B aBTOMAaTH3WPOBAHHOW CUCTEME OWIIETHOTO
CUCTEMBbl YUpexJeHUs AaHHBIX 00 oIiare OJEKTPOHHOIO 3aKa3a Ha Jary
oOpalleHus;

7.3.1.7. B cimy4yae OTCYTCTBUSI JOKYMEHTOB, IMOJATBEPKAAIOIIMX IPABO Ha
JBrOTY, MIPU MOJTYYEHUH OUIIETOB JIJISl TbIOTHOW KATETOPUU MMOCETUTEIICH.

7.3.2. CTOpOHBI MPUIILIA K COTJIAIIEHUIO, YTO B CIy4ae OTKa3a Y UYpEeKICHUS B
Bbjaue buiietoB mo ykazaHHeM B 1. 7.3.1. ocHOBaHMSAM, (DaKT HEMOMy4YEeHUSs
busieTtoB mo cooTBeTCTByIOIIEMY 3aka3zy OyAeT HMpU3HABaThCA YUPEKICHUEM U
Knuentom ¢akrtom HemonmyueHusi bunetoB mo BuHe Kimenta u ocBoOoOXmaer
VYupexnenue or Bosspara Knmenty cymmbl Ilnarexka 1Mo COOTBETCTBYIOLIEMY
3aka3y, eciau He OyIyT yCTpaHEHbl OOCTOSITENbCTBA, MOCITYKUBIINE OCHOBAHUEM
JUIsl OTKa3a B Bblaue buera B CpoK, yCTAaHOBJIEHHBIN JUIs TOJTyyeHust buneros mo
3akazy.

7.3.3. Ecu busnieTsl o cOOTBETCTBYIOIIEMY 3aKa3y (DaKTUUECKU HE TOJTyUEHbI
B Kacce YUpexJeHUs B CPOK, YKa3aHHBIN B 1. 7.2.6., TO TaHHOE COOBITUE SBJISIETCS
JIOCTATOYHBIM OCHOBAHUEM JIJIsl YUPEKJIEHUS MIPEKPATUTH CBOU 00s13aTENIbCTBA MO
HactosimeMmy CorjameHur0 B OJHOCTOPOHHEM TMOPSAJIKE B COOTBETCTBUU C
ycioBusimu CornamieHuss ¥ CYUTaTh CBOM o0Osi3arenbcTBa mnepen KioueHtom
BBITIOJTHEHHBIMU B IOJTHOM 00bEME.

7.4. be30nacHOCTb IIATEXKEN.

7.4.1. Knuent o00s3aH coBepmiath [lnaTexu TOABKO MOpH MOMOIIH
cobcTBeHHON BaHKOBCKOM KapThl.

7.4.2. bezonacHocTth Ilmarexeit obOecneunBaeTcs ¢ mnomoibio baHka-
sKBailepa, (PYHKIMOHHPYIOIIETO HAa OCHOBE COBPEMEHHBIX MPOTOKOJIOB U
TEXHOJIOTUH, pa3pab0TaHHBIX MEXAYHAPOIHBIMU IJIATeKHbIMU cucTemMamMu MUP,
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MasterCard SecureCode, Payment Card Industry Data SecurityStandard/PCI DSS
3.2). OOpaboTKa MOJYYEHHBIX KOH(MUICHIIMATBHBIX JaHHBIX Jlepxarens KapTbl
MPOU3BOJIUTCS B IPOLIECCUHTOBOM IIeHTpe banka-3kBaiiepa, cepTuUIIMpoBaHHOTO
no craugapry PCI DSS. be3somacHocTs mnepepaBaemoit  uHdpopmanuu
oOecrnieunBaeTCsi C TMOMOIIBID COBPEMEHHBIX IMPOTOKOJOB  OOECIEUEeHHS
0e3onacHoCTH B ceTu HTEepHeET.

7.4.3. Yupexnaenue npenymnpexnaaer Kmnuenrta, a KineHT noHumaer wu
corjamaercs ¢ TeM, uro [lnarexxHas cuctemMa MOXKET B3UMaTh CBEPX CTOMMOCTH
ycayr Jo0oro poja KOMHUCCUM UM COOpbI, BKJIIOYas KOMHUCCHM MOOMIBHBIX
onepaTopoB (MpH UX HATUYHMH), OKa3bIBasi CBOU YCIYTHU JIUIIb B CIIy4ae, €CJIM TaKue
KoMuccUH W cOopbl Oyayt orutadeHbl KnmentoMm. WMHpopmamuio o JaHHBIX
KOMHCCHUSIX U cOopax (mpu ux Hanuuuu) KiMmeHT caMoCTOsITENbHO MOXKET Y3HATh Y
[TnaTexuoi cuctembl. Komuccun u cOOpbl HE BO3BpAILIAIOTCS U HE BO3MEIIAIOTCS
YupexnenueM. KiMeHT, BOCNOJIB30BABIIMNICA ycayramu llmaTexHol cucremsl,
CUMTAETCS MPETyNPEXKACHHBIM U COTJIACHBIM C UX YCIIOBHUSIMU.

7.5. AHHyIrpoBaHue 3akasa.

7.5.1. YupexxneHue BIpaBe aHHYJIUPOBATh 3aKa3 B CIIy4asx, YKa3aHHBIX B II.
7.2.8.

7.5.2. YupexeHue UMeeT IpaBo B ClIy4yae HENOJYyUYEeHUs MOATBEPKIECHUS 00
ycrnemHoM [Tnatexe or CucteMbl aHHYJIMPOBAThH 3aka3 yepes 2 (1Ba) yaca moclie
ero noarepxkaeHus Kimmenrom Ha Caiite.

7.5.3. YupexieHue BIpaBe aHHYJIHPOBATh 3aKa3 B CIyyae TEXHUYECKOTro cO0st
MpOrpaMMHO-aNMNapaTHOr0 KOMIUIEKCAa MpH ocyllecTBieHun 3aka3za. CTOMMOCTb
3akasza npu 3TOM BO3BpaiaeTcs Ha baHKOBCKYI0 KapTy, IPH MOMOIIY KOTOPOU ObLIT
COBEpIIECH COOTBETCTBYIOIMI [Inarexx B cooTBeTCTBUHU C M. 7.7.2.2. HACTOSIIETO
CornameHnus.

7.6. UndbopmarmonHas noanepxka Kinuenra.

7.6.1. B ciyyae BO3HMKHOBEHHUS BOIIPOCOB, CBSI3aHHBIX C O(OpMIIEHHUEM
3akaza u ocyuectBieHueM [lnarexa, KinmeHT MoxkeT 0OpaTtuThecs B YupexkaeHue
no Ttenedony: 8 (800) 511-14-18 (KypriaocyToOYHO) WM MO 3JIEKTPOHHOU MOUTE MO
aapecy: info@mvms.ru.

7."1. IIpaBuna Bo3Bpara.

7.7.1. IlpaBuma Bo3Bpara Ilmarexxa 3a OIUIAYEHHBIM 3aka3, MO 3ampoCy
npuoOpeTeHHBIX Mpu oMo bankoBckoit Kapter Ha Caiire.

7.7.1.1. Bo3spar Ilnarexa 3a OIiadeHHBIN 3aKa3 MPOU3BOIAUTCS TOJIBKO 3a
3akasbl, opopmieHHble Ha Caiite YupexaeHus rnpu nomoinu bankosckoit KapTsl u
1o nonydyeHust buneros B Kaccax Yupexnenus. Bo3spaTr ocymiecTBiasieTcsi TOJIbKO
Ha bankoBckyto Kapty, ¢ koTopo#t 011 ipousBeeH [lnaTex.

7.7.1.2. Ins ocyuecTtBiieHus: Bo3Bpara [limarexa KimeHT 10MKeH 3am0MHUTD
3asBJICHUE B JIEKTPOHHOU hopMe (nmanee — 3asBinenue). B 3asBnennn HeoOX0UMO
yKa3arhb:

« OO Knuenra,
« ®NO nonyuarensa bueros,
e HOMED U JaTy 3aKasa,
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e IACTIOPTHBIE aHHbIe KineHnTa,

 MHH Knnenra,

e aJIPEC DJIEKTPOHHOM MOUTHI, YKa3aHHbIN Kinentom npu opopmieHun
3aka3a, uMs BiajieNiblla 0AaHKOBCKOM KapThl (JIATHHUIIEH),

e baHKOBCKME PpEKBU3UTBHI CyeTa TMOJy4yaTens, C KOTOpOH ObuI
npousBeeH [limarex,

e CYMMY 3aKa3a,

 IPUYUHY BO3BpaTa.

brnank 3asBieHus s CKaYyMBaHHUS JOCTYIMEH MO CChUIKE Ha caliTe mvms.ru.
7.7.1.3. 3anonuennsiii biank 3asBieHuss HEOOXOUMO OTIPABUTH 10 ATEKTPOHHOMN
noure no azapecy: info@mvms.ru. 3asBieHUE TOKHO OBITh OTIPABICHO C ajapeca
ANEKTPOHHOM TMOYTHI, yKazaHHoro Kiuentom npu odopmieHun 3akasza, He
MO3/IHEE, YEM:

¢3a 2 4aca JI0 OKOHYaHUs PabOTHI YUpexKICHUS:

¢ B JICHb MTOCEIIEHHUS 110 BXOJIHOMY OWJIETY;

«B NOcJeAHUM AeHb MHTepBalia moceneHust o KOMIIEKCHOMY OWJIETY,
B JTHU Pa0OThl YUpexKACHUS, OTKPBITHIC /JIs MOCETUTEIICH;

«Ipu TOocenieHurn Meponpusitus 0e3 ykazaHusi BpEMEHHM €ro Hayaja B
JI€Hb MOCEIECHHUS;

«23:59 nHs, NpennecTBYOUIEro JaTe NpoBeacHrus Meponpustus, npu
MOCEILEHUU:

e MEPONPUATUN C yKa3aHMEM JlaThl U BPEMEHHM €ro Havaja: JIeKIUH,
KOHIIEPTOB, 00pa30BaTeNbHBIX, MACCOBBIX H JIPyTHMX KYJIbTYpPHO-
MPOCBETUTEIICKUX MEPONPUSATUM C yKa3aHUEM JaTbl U BPEMEHHU
MPOBE/ICHMSI,

¢COOpHBIX  JKCKypcHil (MpU MNPUOOPETEHUU  UHIUBHUAYaJTbHOU
AKCKYPCUOHHOM MyTEBKHU B COOPHYIO IKCKYPCHOHHYIO TPYIIIY),

¢ BPEMEHHOW WJIM MOCTOSIHHOW 3Kcno3uuuu Mysess BoeHHO-MOpCKO
CnaBbl 1o BXOJIHOMY owiery
C YKa3aHHEM BPEMEHH CE€aHCa MOCEIICHUS.

e3a 3-e¢ (Tpo€) CyTOK 10 [JHS: TPOBEACHUS SKCKYPCHOHHOTO
MEpONPUSITUS MPU BO3BpaATE TPYIIIOBON AKCKYPCUOHHOUW MyTEBKH, MEPBOTO
3aHATUSA/MEpPONIpUSITUSL B cocTaBe  aboOHeMeHTa  TpU  BO3BparTe
HKCKYpPCHUOHHOTO.

BpemeneM nonydeHust 3asBiIeHUSI CUUTAETCS BpEeMsl IOCTYTUICHUS 3asiBIICHUS
Ha DJIEKTPOHHBIN ajipec YupexaeHus. YupexJAeHUue OCTaBIIeT 3a cO00M MpaBo
OTKa3aTh B yJIOBJIIETBOPEHUHU 3asIBJICHUS, TOCTYMHBIIETO MO3KE YKa3aHHOT'O CPOKA.
7.7.1.4. Ilocne monydeHus 3asBICHUS HA BO3BpPAT MO JIEKTPOHHOW MOYTE,
VYupexaeHueM B afpec OTIPABUTEIISI HAPABISETCS aBTOMATUYECKOE COOOIIIEHHUE O
JOCTaBKe.
B cnydae, ecnu coobmieHue o JOCTaBKE HE MOIYYE€HO, HEOOXOAUMO O0OpaTUTHCS B
VYupexaeHue 100 peKBU3UTAM, yKa3aHHbBIM B 1.7.6.1., 3a moOATBEpKJAEHUEM
JIOCTABKHU.
B npotuBHOM cnydae, YupekIeHHE HE HECET OTBETCTBEHHOCTb 3a HEIOCTaBKY
3asBJICHUS B aJipec Y UYpexKICHUE.
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7.7.1.5. OOpabotka 3asaBieHud Ha ocyumectBieHue Bos3Bpara Ilmarexa
OCYILECTBIISIETCS € IMMOHEEIBbHUKA 110 IATHUILY ¢ 10 10 17 gyacoB mo MockoBckoMy
BPEMEHH. 3ampoc MNPUHHUMAETCA YUpexIeHueM B 0O0paOOTKYy TOJBKO IMOCTe
BBINIOJIHEHNA KIIMEHTOM B MOJIHOM 00BbEME YCIOBH, OTOBOPEHHBIX B M. 7.7.1.2.
VYupexaeHnue ocTaBisieT 3a co00iM MpaBO yAepKaThb CTOUMOCTh (PAKTHUECKHU
MOHECEHHBIX YupexaeHueM pacxonoB. Cpok o00paboTku 3ampoca — 14
(4eThIpHAIIATE) PAOOUUX JHEH.

7.7.1.6. Ilpn npunatum 3asBieHuss Ha Bo3BpaT [limarexa mo3aHee CpPOKOB,
yKa3aHHbIX B ILI. 7.7.1.3. YupexeHue ocTaBisieT 3a cOOOM MpaBoO HE BO3BpaIllaTh
Knuenty croumocts buneros.

7.7.1.77. Yactnunas oTMeHa 3aka3a HeBO3MOXkHa. Bosspar Ilnarexa
MPOU3BOJIUTCS TOJBKO 3a BCE OWJIETHI, 3aKa3aHHbIE M OIUIAYE€HHbIE Ha caiTe
YupexaeHus, BXOIAIMUE B 3aKas.

7.7.2. IlpaBuiia Bo3Bpara croumocTtu buiieToB, mpuoOpeTeHHBIX MTPU TOMOIIH
bankosckoit Kaptel Ha CaliTe B kKaccax YupexIeHHUS.

7.7.2.1. Odbopmnenne Bo3Bpara ctoumoctu bunera npousBoautcs B Kaccax
YupexneHus.

7.7.2.2. Bo3Bpat cronMmocTH buiera ocymecTBIisieTcs: TOJBKO Ha baHKOBCKYIO
Kapry, ¢ xoTopoii Ob11 ipousBeeH [1narex. HanuuubiMu J€HEKHBIMU CPEICTBAMU
BO3BpaT HE MIPOU3BOIUTHCS.

7.7.2.3. Jlns OCYILIECTBICHUS BO3BpaTra CTOMMOCTM buiieta B Kacce
VYupexnenuss KinneHT coOCTBEHHOpPYUHO 3amoJiHseT 3asiBlieHHE (BBbIIAETCS Ha
Kacce), B KOTOPOM YKa3bIBaeT:

o @®amunuro Umsa OtyecTBO,

¢ TACTIOPTHBIE JTAHHEIE,

e aJIpEC AJEKTPOHHOU MOUTHI, YKa3aHHbIN KiauentoM npu odhopmiaeHun
3akaza,

eUMsl BiaJieNiblla OaHKOBCKOM KapThl, ¢ KOTOpPOW ObUT MPOU3BEIECH
[1naTex (maTUHUIIECH, KaK HA KapTe; UMsI BIIaJIeNblia, C YKa3aHUEM MOCIETHUX
4 mudp Homepa baHKOBCKOI KapThl, ¢ KOTOpo ObLI npousseaeH [1naTex),

o 1aTy (hOpMUpPOBaHUS DIEKTPOHHOTO 3aKa3a,

¢ CTOMMOCTb 3aKa3a U ero HoMep,

« IPUYUHY BO3BpaTa

¢ KOTIMS MMACTOPTa.

7.77.2.4. 3asBIeHNE HA BO3BPAT NIEPEIAECTCS B KACCY HE MO3/THEE UEM:

¢3a 3 yaca 10 OKOHYAHUS pabOThI YUpeKACHHUS;

B JICHb MTOCEIIEHUS 110 BXOJIHOMY OUIIETY;

«B NOCJeAHUM AeHb HTepBalia MoceeHust Mo KOMIUIEKCHOMY OWIIETY,
B JTHU Pa0OTHl YUpexKACHUs, OTKPBITHIC /IJIs IOCETUTEIICH;

o« Ipu TOocenieHurn Meponpusitus 0e3 yKazaHusi BpEMEHHM €ro Hayaja B
JIEHb MOCEIECHHUS;

«3a 30 MUHYT J10 Hayajaa MPOBEACHUS MEPOIPUATHUS, IPU MMOCEIICHUH:
MEpPONPUSATANA C YyKa3aHHMEM JaThl M BPEMEHM €ro Hayaja: JEeKIIHi,
KOHIIEPTOB, 00pa30BaTeNbHBIX, MACCOBBIX H JIPYTHMX KYJIbTYpPHO-
MPOCBETUTENICKUX MEPONPUSITUNH C yKa3aHUEM JaTbl M BPEMEHHU



MPOBEJICHUS, BPEMEHHON WM TOCTOSIHHOM 3KCIO3UIUMU YUPEXKACHUS IO
BXOJHOMY OWIETYy C yKa3aHHEM BpPEMEHHM CeaHca MOCEHIEHUs, COOPHBIX
AKCKypcuill (Ipu NpUOOPETEHUH UHIUBUAYATbHONU YKCKYPCUOHHOU MyTEBKHU
B COOpPHYIO SKCKYPCHOHHYIO TPy ).
e3a 3-¢ (Tpoe) CYTOK [0 [HS: TMPOBEICHHUS SKCKYPCHOHHOIO
MEpONPUSTUS MPU BO3BpATE TPYIIIOBON AKCKYPCUOHHOUN MYTEBKH, EPBOTO
3aHATUSA/MEPONIPUSITUSL B cocTaBe  abOHEeMeHTa  TIpu  BO3BpaTe
HKCKYPCUOHHOTO, JICKIIMOHHOTO a0OHEeMeHTa WM aOOHEMEHTa B KPYXKKHU
YupexaeHus.
7.7.2.5. B cnyuae odopmiuenus BosBpata croumoctu buiera mocne ero
nonyuenus B Kaccax Yupexnaenus, Knuenty Bo3Bpaiaercsi crouMocts bunera.
7.7.2.6. Jna odopmieHus Bo3BpaTa B Kkacce, KimeHty HeEoOXoaumo
NPEAbSIBUTH JOKYMEHT, YIO0CTOBEPSIONIUN JTUUHOCTD, a TaKKe c/laTh buer.
7.7.2.7. Tlpn nomave 3asBieHUs Ha Bo3Bpar llmarexa 3a buiier mo3agHee
CPOKOB, YyKa3aHHbIX B 1.7.7.2.4 VYupexaeHus ocTaBiseT 3a cOOOH mIpaBO HeE
Bo3Bpamiath Kinenty croumocts buneros.
7.7.2.8. B cayuae, ecinu 3aka3 opOpMIIEH Ha YCIyTH YUpexXKACHHs, UMEIOLINE
B cocTtaBe HaOop Meponpustuil (3KCKypcusi, OUeT), mocyie MOCEIIEHUsI EPBOTo
Meponpusitids WIH OJHOW 30HBI, TAKOM 3aKa3 BO3BpATY HE MOJMJICKMUT.
7.7.3 1IpaBuna Bo3BpaTa bHJIETOB MO NHULIUATUBE Y UPEKIACHUA.
7.7.3.1. Tlpu BosBpare Ilnarexxa B ciaydae OTMEHBI MeponmpusaTtus Wivd B
ciaydae 3aMmeHbl Meponpusatus, eciu bunersl nmomiexar Bo3spary, a Takke B
cllydyae BO3HMKHOBEHHUSI TEXHHUYECKMX COOEB, TMOCIYXHUBIIUX MPUUYUHOU
HEKOppeKTHOro odopMmieHus 3akas3a uinu ocyuiectsienus [lnarexa, Yupexnenue
MPOU3BOJIUT aHHYJIUpOBaHUE 3aka3a W Bo3Bpamaer Knuenrty [lnaTex B mosHOM
oobeme. Yupexzaenue uHpopmupyer KnumeHta o0 oTMeHe, 3ameHe, NepeHOoce
Meponpusitus mytem pasmenienust uHdopmanuu Ha Caiite YupexaeHus.
7.7.3.2. CTopoHBl TpHUILIM K corjameHuto, 4ro B Bospar Ilnarexa
VYupexaeHueM M0 COOTBETCTBYIOIIEMY 3aka3y B COOTBETCTBUU C YCIIOBHUSIMU
Hacrosimero Cornamenus w/unu IlpaBunamu Mexaynapoansix I[lnatexHbix
Cuctem u 3akoHomatenbcTBoM Poccuiickoit deneparuu, OyaeT paclieHUBATHCS
CropoHaMu Kak cOOBITHE, KOTOPOE SIBISETCS JIOCTAaTOYHBIM OCHOBAHUEM IS
VYupexaeHus: mpekpaTutb CBOM o0si3aTenbcTBa Mo HacTosimemMy CornameHuio u
CUMTaTh CBOM 00s13aTenbcTBa nepe; KineHTOM BBIOJIHEHHBIMU B IIOJTHOM O0OBEME.
7.8. Harou Bo3Bpara [Inarexa cunrtaercs Jata CnucaHus JEHEKHBIX CPEACTB
C TPaH3UTHOrO cyeTa OaHKa-dKBaiiepa. 3a JalibHEHIIEe MPOXOKIECHUE TCHEKHBIX
CPEACTB YUpeKIeHUE OTBETCTBEHHOCTH HE HECET.
8. KOHOUJEHIIUAJBHOCTHD NH®OOPMAILINU
8.1. VYupexnaeHnue o0s3yeTcs He pasrjiamarbh MoaydeHHyr oT Kiuenta
uHdOopMaIuIo.
He cuurtaercs napyuieHueM npeaocTaBieHne Y UpekIeHneM HH(popMaIu JTuiam,
JNEUCTBYIOIIMM Ha OCHOBAaHHMHM JIOTOBOpAa C YUpexIACHUEM, JJIsi HUCIOTHEHUS
oOsi3atenbcTB  nepen  KiueHToM.  VYupekaeHue NpeAocTaBisieT JOCTyNn K
MEePCOHAIBHBIM JJAHHBIM TOJBKO TEM pa0OTHUKAM, MOAPSAYMKAM M areHTam,



KOTOpBIM 3Ta MH(opMaiuss HeoOxoauma Juisi obecriedeHuss (pyHKIIMOHUPOBAHUS
Caiita u penocrasieHus ycuyr Kimmenry.

8.2 OOpaboTka gaHHbBIX KilmeHTa OCylIecTBIs€TCS B COOTBETCTBUH C
coOmoieHueM  3akoHojaarenbcTBa Poccuiickoit  ®Denepauun. YupexaeHue
oOpabateiBaeT nanHble Kimenta B 1mensix mnpenoctaBienus KibeHTy ycayr,
MPOBEPKH, MCCIEAOBAaHUSA M aHalW3a TaKUX JAHHBIX W JJisl CBsI3U ¢ KilmeHTOoM.
VYupexaeHue NpUHUMAET BCE HEOOXOIWMbIE M pa3yMHBbIE MEpbl JJIS 3alllUThl
naHHbIX KilMeHTa OT HempaBOMEPHOTO AOCTYIA U PACIPOCTPAHEHUS.

8.3. IIpu cormamenuu ¢ [Tonb3oBarenbckum coriamenneM Ha Caiite KiueHT
JaeT corjiacue Ha o0pabOTKy MEpPCOHATbHBIX JaHHBIX KaK C HCIOJIb30BaHUEM
CPEICTB aBTOMAaTH3allMM, TaKk U 0€3 TaKOBBIX, BKJIIOYasi COOp, CHCTEMaTHU3AIIHIO,
HAKOIUJICHUE, XpaHEHHE, YTOUHEHHUE, MCIOJIb30BAHHUE, pacCIpoCTpaHEHUE (B TOM
yucie nepenavy), o0e3nnunBaHye, OJOKUPOBAHUE, YHUUYTOKEHHE MEPCOHATBHBIX
JAHHBIX, TMPEIOCTaBICHHBIX KIMEHTOM B CBS3U C BBIMNOJHEHHUEM HACTOSIIETO
Cornamenusi, a TakKXe HWHBIX JEUCTBUH, NOpeaycMOoTpeHHbIXx DdenepanbHbIM
3akOHOM 152-@3 «O nepconanbHbIX AaHHBIX» OT 27.07.2006 T.

8.4. YupexieHre He MPOBEPSAET TOCTOBEPHOCTH MpeA0CTaBIeHHBIX KirnenTom
JTAHHBIX ¥ HE OCYIIECTBISIET KOHTPOJIb UX aKTyaJIbHOCTH, HO UCXOJIUT U3 TOTO, YTO
KnueHT mnpenocraBisieT NOCTOBEPHBIE U JOCTATOYHBIE JaHHBIE MO BOIPOCAM,
npejiaraeMbiM B (OpME PETUCTPALMHU, W TMOJAEPXKHUBAET 3Ty HHPOPMAIUIO B
aKTyaJlbHOM COCTOSIHUU. BCIO OTBETCTBEHHOCTH 3a MOCIEACTBUS MPEIOCTaBICHUS
HEJIOCTOBEPHBIX WM HEIEUCTBUTEIbHBIX JaHHBIX HeceT KiueHrT.

8.5. VYupexneHue BIpaBe UCIOIb30BATh MNPEAOCTaBICHHYI0 KimneHtom
uHpopManuio B Lenax obOecrnedeHusi COONIOACHUS TPEOOBAaHUN MPUMEHHUMOTO
3aKOHOJATENLCTBA (B TOM YHCIIE B LENSIX NPEAYNPEKICHUS W/ WA MpeceUeHUs
HE3aKOHHBIX W/WIW  NPOTUBONpaBHBIX JaedctBuil  Kimenta). PackpeiTue
npegoctaBieHHON KnueHToM mHdOpManuu MoOKeT OBbITh MPOU3BEACHO JHUIIL B
COOTBETCTBUHU C IPUMEHUMBIM JIEUCTBYIOLIMM 3aKOHOIaTEILCTBOM 10 TPEOOBAHUIO
Cyla, TMpPaBOOXPAHUTEIBHBIX OpPraHOB W B  HHBIX MNPEAyCMOTPEHHBIX
3aKOHOJATEIHCTBOM CIydasiX.

9. OF'PAHUYEHUE OTBETCTBEHHOCTH

9.1. Knuent ucnons3yer CalT U mpegocTaBiasieMyl0 UM (PYyHKIIMOHAJIBHOCTD
Ha CBOI COOCTBEHHBIN PUCK. YUpEKICHUE HE TPUHUMAET Ha ce0sl OTBETCTBEHHOCTh
3a TMPABUIBHOCTh ucHonab3oBaHus Cailta KinmeHtom, B TOM uyucie u 3a
cootBercTBHE CailTa neisim u oxuaanusam Kirenra.

9.2. VYdpexaeHWe HE HECET HHKAKOW OTBETCTBEHHOCTH HH M0 KaKHUM
noroBopaM Mexay KireHToMm u TpeThbuMHU JTULaMHU.

9.3. YupexaeHue uMeeT mpaBo B 000N MOMEHT B OJTHOCTOPOHHEM MOPSIIKE
npekpatuth jaeiictBue CailTa B 1eJIOM WIM YacTH ero QyHkuuii 0e3
npeABapuTeNbHOrO0  yBenomsieHuss — KnueHta.  YupexJeHwe  He  HEcET
OTBETCTBEHHOCTH 3a BpPEMEHHOE WJIM TIOCTOSTHHOE MpeKpaiieHue padotsl Caiita.

9.4. VupexaeHue MnpuiaraeT BCE BO3MOXKHBIE YCHIIMS MJig OOecreyeHus
HOpMabHON paboTocnocoOHocTn Caifta, oAHAKO VYUpeKJeHHE HE HeCeT
OTBETCTBEHHOCTHM 3a  HEHUCIIOJIHEHWE WM  HEHAJJIeKallee  HMCIOJHEHUE
oOs3atenbeTB o Cornairennto nepe KimeHToM B 4acTu BO3MEIIEHUST YOBITKOB



(ymep6a), OpsIMBIX WJIM KOCBEHHBIX, MPOU3OIMIEAIINX U3-32 HEBO3MOXKHOCTHU
ucnoJib3oBanusa Caiira.

9.5. B cityuae HacTymuieHus: hopc-MaxXOpHBIX OOCTOSATENbCTB, a TAKXKE aBapuil
uim cO0OeB B MPOrpaMMHO - amnmapaTHBIX KOMIUIEKCAaX TpPEeThbUX JIUII,
COTPYJHUYAIOIINX C YUpexKJAeHUEM, WK JAeicTBUi (0e31eCTBUI) TPEThUX JIUII,
HaIpaBJICHHBIX HA MPUOCTAHOBKY WJIM TNpekpalieHue GyHkimonupoanus Caiirta,
BO3MO>KHA MPUOCTaHOBKa paboThl Caifta 0e3 kakoro-nmbdo ysegomieHus: Kivenra.

9.6. YupexJeHHe HE HECeT OTBETCTBEHHOCTH 3a CPOKM OCYIIECTBIECHUS
[InaTexeld OaHKaMM M WHBIMU OpraHU3AlUsIMH, B TOM 4YHUCJE IPU BO3BpaTe
[Tnarexen Knuenra.

9.7. Ilpu nm0OOBIX OOCTOSITENHLCTBAX OTBETCTBEHHOCTh YUpEXKIACHUSA NEpen
KnnenTtom orpannyena cTouMocTbhio puodperaembix Kinmentom buneros.

9.8. CtopoHBI OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 3a TIOJHOE WIIH
YAaCTUYHOE HEUCIIOJTHEHUE CBOUX 0053aTEIbCTB, €CIU TaKOe HEUCIIOIHEHUE
SIBUJIOCH CJIEJICTBUEM JIEMUCTBUSI OOCTOSITEIHCTB HEMPEOJOJIUMOU CUITBI, BO3HUKIIINX
nocjie BeryrieHus: B cuity CornaiieHusi, B pe3yJibTaTe COOBITUM Ype3BbIYaliHOTO
xapaktepa, koTopble CTOpPOHBI HE MOINIM TPEABUIAETh U MNPEJOTBPATUTH
pPa3yMHBIMH MEpPaMHU.

9.9. VupexaeHue HE HECET OTBETCTBEHHOCTH MO BO3HUKIIUM MEXIY
Knuentom u CructemMoil u/uiam KpeUTHBIM YUPEKICHHEM CIIOpaM U pa3HOTIIACHSIM
o [Inarexam.

10. SAKJIFOYUTEJIBHBIE ITOJIOKEHUSA

10.1. Hacrosmuid IOKYMEHT SBISIETCA HcudepnblBaromuM Coryiamenuem
Mexay Knuenrom n YupexxaeHnem, onpeaenser ycioBys nojas3oBanns Canrtom. B
Cllydyae BO3HUKHOBEHHUsSI MPOTUBOpeurid, TekcT CoriamieHus, pa3MelleHHbI Ha
Caiite, OyAeT MUMETh MPEUMYIIECTBO MO CPABHEHUIO C JIIOOBIM HHBIM TEKCTOM
Cornamenus.

10.2 B cmywasx, He yka3aHHbIX B CornameHud, OTHOLICHUS MEXKIY
YupexnaenneM u KineHTOM peryimpyroTcs 3aKOHOAATEIbCTBOM Poccuiickoit
Denepanum.

10.3. B cayyae BO3HMKHOBEHHMS Pa3HOIJIACM M CHOPOB IO IOBOIY
Cornamienust 1 0061acTu ero AecTBus, Yupexaenue u KiveHt npeanpumyTt Bce
BO3MOXHBIE YCWIMS K HX pa3pelieHUuI0 IIyTeM IeperoBopoB. B ciydae
HEBO3MOKHOCTH Pa3pelIeHUs CIOPOB TyTEM MEPETOBOPOB OHU OYNYT pa3periaThes
B CyJ€ B COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOJATENLCTBOM Poccuiickoii
Denepanum.

10.4. KnueHT HacTOSIIIUM NOATBEPKIAECT, YTO O3HAKOMUJICA U NPUHUMAET
MOJIHOCTHIO (U 0€3 KaKuX-JI10O0 JOMOJIHUTEIbHBIX OTOBOPOK) YCIOBUSI HACTOSIIIETO
Cornamenusi. KiimeHT HacTosimuM 00s13yeTcsl MOJHOCTHIO COOJIIOAaTh B CBOMX
B3aUMOOTHOIIEHUSIX C YUYPEKICHUEM BCE YCIOBUS M IOJOXKEHUS HACTOSIIETO
CornameHnus.

Cnucok JOKYMEHTOB, MPUTOAHBIX ISl YIOCTOBEPEHUS! JIMUHOCTU TOTydaTelst
BXOJHBIX OUJIETOB IO JIEKTPOHHOMY 3aKa3y B OMJIETHBIX Kaccax YuUpeKIeHUS:

e ITacHOpT rpaxkaannHa Poccuiickoit @enepannu;
¢ IACTIOPT MOPsiKa (YAOCTOBEPEHUE IMYHOCTU MOPSIKA);



¢ 00IIIETpAXKIAHCKUH 3arpaHUYHbIN ACIOPT TpaxkaaHnuHa Poccuiickoit
Odenepanuu;

¢ IACTIOPT UHOCTPAHHOTO FPAXKIAHUHA;

¢ CBUJIETEJILCTBO O POKIACHUY;

e YIOCTOBEPEHHE TUYHOCTH BOCHHOCITYKAIIETO;

¢ YIOCTOBEPEHHE TMYHOCTH JIUIIA O€3 TPa’KIaHCTBA;

¢BPEMEHHOE YJOCTOBEPEHHE JUYHOCTHU, BBIJIABAEMOE OpraHaMu
BHYTPEHHHUX JIE];

¢ BOGHHBII OMJIET BOEHHOCITY>KAILIEr0 CPOYHOM CITyKOBI;

— BUJI Ha )KUTENIbCTBO B Poccuiickoii denepaniu MHOCTPAHHOTO TPakKIaHUHA
WY Jriia 6€3 rpakJ1aHCTBa;

o CIIpaBKa 00 OCBOOOXKIECHUH M3 MECT JIUIIICHUS CBOOOIBI,

e tacniopt rpaxaanna CCCP;

¢ IACTIOPT UTLIIOMATUYECKUN;

¢ [1ACTIOPT CITYKEOHBI (xpome nacropTra MOpsIKa u
JTUTIIIOMAaTHYECKOTO);

 CBUJIETEIIBCTBO O BO3BpaiieHuu u3 crpad CHI';

e CIIpaBKa 00 yTepe nacrnopra;

¢ YIOCTOBEpPEHUE OCKEHIIA;

¢ CBUJICTEIILCTBO O TPEAOCTABICHUM BPEMEHHOro yOexuia Ha
teppuropun Poccuiickoit @enepannu;

e pa3pellIeHre Ha BpEMEHHOE MpokuBaHue B Poccuiickoit denepanuu;

« BOJUTENbCKOE Y0cTOBepeHue Poccuiickoit @enepaiiuu (Mpy HaTUYUK
dboTorpadun);

 IEHCHOHHOE yaocToBepeHnue Poccuiickoit @enepanuu (Mpy HaIUYUU
dboTorpadun);

ecTyAicHUECKHM Ouner By3a Poccuiickoit denepanuu (pu HaTUIUU
dboTorpadun);

e3aueTHass KHUXKa By3a Poccuiickoii ®enepanuu (Opu HATUYUH
dboTorpadun);

e COIIMATIbHAS KapTa MOCKBUYA (TIpu Hannuuu ¢oTtorpadun).



